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Robert W. Quinn, Jr. Suite 1000
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Vice President & Director Washington DC 20036

202 457 3851
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May3, 2002

VIA ELECTRONICFILING
Ms.MarleneDortch
Secretary
FederalCommunicationsCommission
445 l2~’~St.,SW, RoomTWB-204
Washington,DC 20554

Re: Noticeof Ex ParteContact:
SecondJointApplicationofBellSouthFor AuthorizationUnderSection271 OfThe
CommunicationsActToProvideIn-Region,InterLATAServiceIn TheStatesOfGeorgia
andLouisiana,CCDocketNo. 02-35

DearMs. Dortch:

On ThursdayMay 2, 2002,RichardRocchini,David EppsteinerandImet with Kyle
Dixon, ChairmanPowell’s LegalAdviser,regardingthe abovereferencedproceeding. In that
meeting,wereiteratedAT&T’ soppositionto BellSouth’sapplicationfor all ofthereasons
articulatedby AT&T in its Comments,ReplyCommentsandexpartefilings in this docket. In
particular,wefocusedon theOSSflow through,OSSdataintegrity andOSSchange
managementissues.During themeeting,weprovidedacopyof AT&T’s April 19, 2002exparte
submissionandtheattacheddocumentdemonstratingthefact thatBellSouth’sflow throughrates
havenot improvedduringthepasttwelvemonths.

Thepositionsexpressedby AT&T duringthemeetingwereconsistentwith those
containedin theCommentsandexpartefilings previouslymadein eachof thesedockets.One
electroniccopyofthis Noticeis beingsubmittedin accordancewith theCommission’srules.

Sincerely,

Enclosures
cc: Kyle Dixon



Manual Processingof Electronically Submitted LSRs

and Flow-Through Have Not Improved

Manual Processingof Electronic LSRs

• In March 2002,BellSouthsent87,436correctandvalid electronicallysubmitted
LSRsto theLCSC for manualprocessing.

• This is 21%ofthetotal of electronicallysubmittedLSRsandcontinuesthe
historicaltrendthat 1 outof 5 valid LSRsis sentto theLCSC becauseof
BellSouth’ssystemdesignandprocessingfailures.

• EachLSRneedlesslysentto theLCSC encountersdelayandis subjectto a lower
rateof serviceorderaccuracy.

LSRType Total Electronic
LSRs

BellSouthDesigned
ManualFallout

BellSouthSystem
Error

Number Number/ % Number1%

Non-LNP 397,573 36,578/ 9.2% 43,015/ 10.8%

LNP 18,705 7,120/38.1% 723/3.9%

Total 416,278 43,698/10.5% 43,738/ 10.5%

Flow Through - Data

• Flow throughperformancehasnot improvedin 2001orto datein 2002.

• BothNon- LNP FT andAchievedresultsfor2002arebelowresultsfor thesame

monthsin 2001 for two out ofthreemonths.

• Thetrendfor bothNon-LNPresultsin 2002 is downward.

• BellSouth’sreportedLNPresultsfor JanuaryandFebruary2001 wereinvalid.

• ForMarch, the2002LNPFT resultappearsto be6%betterthanthe2001 result,
butcomparisonof theFCC-compliant,moreaccurateAchievedresultrevealsthat
performanceactuallydeclinedby 5%.



Month 2001 2002
Non-LNP

FT / Achieved
LNP

FT / Achieved
Non-LNP

FT/ Achieved
LNP

FT / Achieved

January 89%/ 80% Invalid 87%/78% 93%/ 51%

February 86%/ 77% Invalid 86 %/ 77% 94%/53%

March 88%/ 77% 86%/ 57% 85%/ 76 % 92%/ 52%
FT = BellSouth’sreportedresultwhichimproperlyexcludesit decisionsnot to programelectronically
submittedLSRsfor flow-throughfrom themeasurement.

Achieved= resultmeasuredin compliancewith FCC guidancewhichexcludesonly CLEC causederrors
fromthemeasurement.

Flow Through — Benchmark

• In 2002BellSouthcontinuesto miss flow throughperformancebenchmarks.

• 8 of 12 benchmarkshavebeenmissed.

Month Resale
Residence

Resale
Business

UNE
Non-LNP

UNE
LNP

Benchmark
95%

Benchmark
90%

Benchmark
85%

Benchmark
85%

January No No Yes Yes

February No No No Yes

March No No No Yes


